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Newcomer Housing Stability Assessment Tool: Frequently Asked Questions

1. What is the purpose of the Newcomer Housing Stability Assessment Tool (NHSAT)?
The NHSAT is designed to comprehensively evaluate housing stability among newcomers, identifying potential challenges and facilitating targeted interventions to promote secure and sustainable housing.
2. How is the NHSAT administered?
The NHSAT can be administered through structured interviews, self-assessment questionnaires, or a combination of both, depending on the preferences and needs of the newcomer and the resettlement service provider. Resettlement service providers, social workers, case managers, and other professionals working with newcomers use NHSAT to assess a newcomer’s housing stability and provide tailored support services.
3. What domains and components are included in the NHSAT?
The NHSAT covers four main domains: Wellness, Risks, Socialization & Daily Functioning, and Housing History. Each domain includes specific components related to housing stability, such as mental health, risk of homelessness, social support networks, and previous housing experiences.
4. How long does it take to complete the NHSAT?
The time required to complete the NHSAT may vary depending on the complexity of the newcomer's situation, the thoroughness of the assessment, and the presence or absence of an interpreter. On average, it takes between 30 minutes to an hour to complete.
5. Is the NHSAT available in multiple languages?
To accommodate the linguistic diversity of newcomer populations, service providers should inquire about language preferences and provide interpretation or translation services as needed while conducting the assessment. 
6. How do we use the information gathered through the NHSAT?
The information gathered through the NHSAT can help develop individualized housing stability plans, identify appropriate support services and resources, and track progress over time. Newcomer confidentiality is ensured in accordance with applicable laws and regulations.
7. Can the NHSAT be used to assess housing stability for other populations?
While the NHSAT is primarily designed for newcomers, it can be adapted for use with other populations experiencing housing instability or homelessness.
8. Are there training resources available for using the NHSAT?
Training resources, including user manuals, guides, and webinars, may be available to help resettlement service providers effectively administer and interpret the NHSAT. Service providers should inquire with relevant organizations or agencies for access to training materials. See Switchboard and Refugee Housing Solutions for technical assistance and training material. 
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